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About the NFFF 

Congress created the National Fallen Firefighters Foundation (NFFF) to lead a nationwide 
effort to honor America’s fallen firefighters. Since 1992, the non-profit Foundation has 
developed and expanded programs that fulfill that mandate. Our mission is to honor America's 
fallen fire heroes; support their families, colleagues, and organizations; and work to reduce 
preventable firefighter death and injury. Learn more about us here: www.firehero.org 

 

 

DESCRIPTION: Video Production Services 
 
The purpose of this Request for Proposal (RFP) is to select a suitable contractor(s) to provide 
video support for the National Fallen Firefighters Foundation. NFFF has needs for a variety of 
video services both large and small, with short- and longer-term turnarounds.  
 
We are seeking proposals from qualified, experienced, and cost-effective video production 
companies to provide comprehensive video services.  
 
More than one vendor will be selected according to specialties, and vendors may submit for 
whatever services best suit their expertise and the tasks outlined in this RFP. 
 
Our needs include any/all of the following: 
 

• Short live-action video (e.g., testimonials or impact statements) 

• Video that combines archival photos/video with on-camera narration 

• Animation/infographic-type formats 

• Long form training or documentary-style videos (e.g., 20 to 60 minutes) 

• Video graphics ranging from basic lower thirds to animated intros/outros and transitions 
 
The selected vendor(s) will assist in creating a variety of high-quality video content that 
effectively communicates our organization's mission, values, and impact. These videos will 
support our distinct divisions within the Foundation: 
 

• Family Programs 

• Fire Programs 

• Development 

• Leadership 
 

 
 
 
 

http://www.firehero.org/
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Responsibilities and Qualifications 

To be considered, video production companies must demonstrate the following:  

1. Experience/Expertise: 
• A proven track record of at least 10 years in video production, with non-profit 

experience a plus and experience in family, grief, and/or fire service/first responder 
video content areas a bonus (but not required). 

• Expertise in both creative and technical aspects of video production, including 
scriptwriting, filming, editing, and post-production. 

• A storytelling knack that accurately portrays a non-profit’s mission and raises 
awareness on a broad scale. 
 

2. Flexibility: 
• Adaptability to work on projects of varying scales, understanding that NFFF may 

have both large and small-scale project as well as both short and longer turnaround 
times with budgets of varying size.  

• Understanding that NFFF may have both large and small-scale video projects and 
anticipates the vendor to adapt services to suit the scale, budget, and requirements 
of each project. 

• Ability to capture video footage at NFFF events as needed, specifically in 
Emmitsburg, MD but potentially at Family Programs and Fire Programs events in 
various locations in the US. 
 

3. Licensing and Rights: 
• Ability to secure all necessary licenses and rights for music, footage, and other 

elements used in the video production process, with first priority being royalty or 
fee-free assets. 
 

4. Budget and Timeline Management: 
• Work within grant-funded budget constraints while delivering high-quality video 

content. 
• Ability to develop timelines and meet strict deadlines for content developed for 

national and Foundation events. 
 

5. Creativity: 
• Offer new and exciting solutions for NFFF’s video content to stand out in a crowded 

field of non-profits and bring brand awareness to our mission and goals.   
• Identify solutions that are cost-effective to maximize the Foundations exposure but 

work within non-profit budgetary limitations. 
• Ability to attend Zoom meetings to present ideas, concepts, etc. to NFFF team. 
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Proposal Components 

Your proposal should include: 

1. Cover/introductory letter 

2. Resume/Company overview 
a. Experience and expertise in video production for nonprofits. 
b. Qualification and experience of key team members, including videographers, 

editors, animators, and any other relevant roles.  
c. Examples of/links to previous work, specifically highlighting projects for nonprofit 

organizations or similar content 

3. 2 to 4 client references with contact information, preferably in non-profit sector 

4. Sample Approach, Budget, and Timeline: 
 

• Detail your approach to working with nonprofits and how you would meet the Foundation’s 
objectives for video content. (Sample scopes of work are outlined below, but feel free to 
discuss your approach to the type(s) of video projects you are pursuing) 
 

• Provide a sample breakdown of costs/budget, including pre-production, production, post-
production, and any additional fees, based upon based upon one or more of the 
deliverables or capabilities being proposed: 
 

a. Short live-action video (e.g., testimonials or impact statements) 
b. Video that combines archival photos/video with on-camera narration 
c. Animation/infographic-type formats 
d. Long form training or documentary-style videos (e.g., 20 to 60 minutes) 
e. Video graphics ranging from basic lower thirds to animated intros/outros and 

transitions 
f. Other on-trend video content  

 

• Outline a typical timeline for sample project(s) completion. 
 
Decision Criteria 
 
Proposals will be evaluated based upon: 

 
• The quality and relevance of experience 

• Creativity in storytelling based upon portfolio and/or sample approach 

• References 

• Any other relevant qualifications; and 

• Cost/value to the Foundation. 
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Engagement requirements: 
 
• The successful candidate(s) are requested to perform the services requested at their own 

place of work and should bear the costs of electronic communications and video/editing 
software in order to carry out the services offered.  
 

• During the contracting phase, the successful candidate(s) will be required to complete a W-
9 form and a Representations and Certifications form from SAM.gov. 
 

• All NFFF contractors are required to sign a Code of Conduct. 
 

  
Submission Information 
 

• Questions may be submitted via email to klynch@firehero.org as outlined on the cover of 
this Request for Proposal. 

• Final proposals must be received as outlined on the cover of this Request for Proposal. 

• Submissions may be sent via email to klynch@firehero.org or mailed (postmarked no later 
than February 2) to: 
 
National Fallen Firefighters Foundation  
Attention: Kelly Lynch 
P.O. Drawer 498 
Emmitsburg, MD 21727  
 
 

The National Fallen Firefighters Foundation 
looks forward to receiving your proposal! 

 

 

 

 
  

mailto:klynch@firehero.org
mailto:klynch@firehero.org
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Sample Scope of Work 1: Long-form video 
 

Concept Development:  Collaborate with NFFF Marketing Department and specific divisions to 
develop creative concepts for video content. 

Scriptwriting: Create compelling scripts that convey NFFF’s message/objectives via a storytelling 
approach 

Video Production: Capture high-quality video footage/interviews/live-action. Provide 
professional lighting, sound, and equipment 

Post-Production: Edit and enhance video content. Add graphics, animation, music, and other 
elements as needed. Provide draft versions for review and feedback. 

Final Deliverables: Provide final edited videos in formats suitable for various platforms (web, 
social media). Ensure all necessary rights and licenses for music, footage, and other elements 
are secured. 

 
Sample Scope of Work 2: 1- to 3-minute Video 

 

This type of video will be primarily used on such platforms as our website, social media 
channels, and email newsletters. Aligning with the general tasks described in Sample Scope #1, 
video shorts should tell a brief yet powerful and/or emotional story that resonates with the 
audience. 
 

• Brief interviews with families or others who are supported by our mission. 

• Footage showcasing NFFF’s impact in action. 

• Clear messaging that encourages viewer involvement. 

• Other concepts as recommended 
 

 
Sample Scope of Work 3: Video graphics/editing 

These requests might be for new content/platform use or to enhance/refresh existing archival 
footage. Usage could be long or short-form video and/or web/social graphics. 

• Conceptualization and Design: creative ideas, design of visual elements like titles, 
overlays, and transitions for video graphics. 

• Animation and Integration: Dynamic movement to graphics elements where 
appropriate, integration into videos as  needed 

• Delivery of graphics in required/recommended format(s) 
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